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BUSINESS 

TODAY…?!



“What will your 

customers want 

next?”







FREE NEWSLETTER

250,000 SUBSCRIBERS



PREMIUM SERVICE

1,200 CLIENTS



Trends emerge as innovators 

address people’s basic human 

needs and wants in novel ways. 



CHANGE
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INNOVATIONS



EMERGING 

EXPECTATION
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HANDS UP UBER USERS?







EXPECTATIO

N 

ECONOMY



LIGHTBULB MOMENTS!
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ABUNDANT CHOICE

CONSUMPTION = IDENTITY



STATUS SYMBOLS:

NOT WHAT THEY USED TO BE! 



EXPERIENCES: 

OUR STATUS SALVATION!



EXPERIENCES & DIGITAL STATUS



APPLE Apple offers free educational 
sessions at all stores

STATUS & SKILLS



In-store classes focused on 
‘happy, healthy & successful 
2017’

TOPSHOP

STATUS & SKILLS



WESTIN 

HOTELS

Hotel rooms offer live-
streamed spinning classes

STATUS AS HEALTH



BAR À

MÉDITATION

Meditation bar opens in Paris

HOLISTIC ‘HEALTH’



MARKS & 

SPENCER

Retailer opens stress-relief 
cafes for customers

HOLISTIC ‘HEALTH’





POWER 

RANGERS 

AR experience pops up in 
shopping malls

STATUS & ‘VIRTUAL’ EXPERIENCES 



Spectacles available via special 
vending machines onlySNAPCHAT

STATUS AS BEING IN-THE-KNOW



What social currencies are your customers 
dealing in? Are you dealing in the same ones?
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STOP seeing the world through the lens of technology…



…and start seeing technology through a lens of 

basic human needs & wants!



Think about how to use technology to 
give people DIGITAL SUPERPOWERS!



Dash buttons enable one-touch 
ordering AMAZON

INTELLIGENCEONE-TOUCH CONVENIENCE



CHOWBOTICS Robot prepares proportioned     
salads in one minute

INSTANT PERSONALIZATION





ADIDAS Pop-up store creates custom-
made sweaters in four hours

INSTANT PERSONALIZATION



PINTEREST Pinterest's mobile app features             
visual search tool

EVERYTHING SEARCHABLE



Cars park themselves 
independently with no driver 
present

TESLA

POST-PURCHASE UPGRADES 



MOODO Smart device allows people                           
to customize their home's scent

EXTREME CONTROL



MEANTIME Craft brewery uses DNA to 
create bespoke beer

EXTREME PERSONALIZATION



DON’T DISMISS THE ‘RIDICULOUS’



What digital superpowers will your customers 
expect to have? Personalization, convenience, 
upgradability, searchability and more…



STATUS:

SHIFTED

BUSINESS 
MODELS:

DISRUPTED

EXPECTATIONS:

DIGITIZED





Out-of-hours restaurants used    
for co-working spaces

SPACIOUS

UNLOCKING VALUE



Global co-living provider 
offers short term leases in cities 
around the world

ROAM 

CO-LIVING

NEW VALUES 



Subscription service offers 
designer apparel for a fixed 
monthly fee

STYLETHEORY

MAXIMISED VALUE



CITYMAPPER Transport app unveils smart 
popup bus service

BESPOKE SERVICES



Taxi service offers its users a 
test-drive and car sales serviceDIDI KUAIDI

NEW DISTRIBUTION CHANNELS



BROOKLYN 

MICROGRID

Energy-trading blockchain
network links solar power 
users

NEW PRODUCTION CHANNELS



IKEA
Free vegetable growing 
designs for city living

NEW PRODUCTION CHANNELS



What services – and value – are you providing? 
Who else might provide or distribute them?  
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JUST THE 

TIP OF THE ICEBERG



A NEW WAY

TO SEE THE WORLD



BASIC NEEDS



INNOVATIONS



EMERGING 

EXPECTATION

S



HOW TO APPLY TO 

YOUR BUSINESS



THANK YOU!
henry@trendwatching.com


